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Cisco Voice over 1P, Second Edition, is a Cisco®-authorized, self-paced learning tool for Cisco Certified
Voice Professional (CCVP) voice over IP (VolP) foundation learning. This book provides you with the
knowledge you need to implement and support data and voice integration solutions at the network-access
level. By reading this book, you will gain athorough understanding of basic IP telephony operation and
router configuration, support, troubleshooting, and integration with an existing public switched telephone
network (PSTN).

Cisco Voice over |P lays the foundation for gaining hands-on skills and a significant understanding of packet
telephony. Coverage includes analog and digital voice connections, voice interface configuration, voice dial
peer configuration, Vol P fundamentals, Vol P signaling and call control protocols, and voice quality
improvement and maintenance. Chapter review questions, practice items, real-world examples, and hands-on
lab exercises all help reinforce learning. Whether you are preparing for CCV P certification or simply want to
gain a better understanding of VolP, you will benefit from the foundation information presented in this book.

Cisco Voice over IP is part of arecommended learning path from Cisco Systems® that includes simulation
and hands-on training from authorized Cisco Learning Partners and self-study products from Cisco Press®.
To find out more about instructor-led training, e-learning, and hands-on instruction offered by authorized
Cisco Learning Partners worldwide, please visit: www.cisco.com/go/authorizedtraining.

Kevin Wallace, CCIE® No. 7945, CCVP, CCNP®, CCDP®, is afull-time instructor for Thomson NETg.
With 17 years of Cisco internetworking experience, Kevin has been a network design specialist for The Walt
Disney World Resort and a network manager for Eastern Kentucky University.

- Understand traditional telephony network concepts and operation as well as the building blocks of packet
telephony networks

- Examine the interactions of telephony operations at an electrical level

- Evaluate strategies for overcoming specific challengesin a Vol P network, such as the transmission of fax
and modem tones

- Attach a Cisco voice-enabled router to existing telephony devices, such asaPBX or an analog phone

- Add call-routing intelligence to a Cisco voice-enabled router through the use of dial peers

- Address potentia challenges and design considerations associated with sending voice across an | P-based
network

- Understand the theory and configuration of the call control protocols including H.323, SIP, and MGCP

- Mitigate voice quality issues with various Cisco quality of service (QoS) mechanisms

Thisvolumeisin the Certification Self-Study Series offered by Cisco Press®. Books in this series provide



officially developed self-study solutions to help networking professionals understand technol ogy
implementations and prepare for the Cisco Career Certifications examinations.

Category: |P Communications
Covers: VolP
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From reader reviews:
James Vazquez:

The book Cisco Voice over IP (CVoice) (Authorized Self-Study Guide) (2nd Edition) make one feel enjoy
for your sparetime. Y ou can utilize to make your capable far more increase. Book can to get your best friend
when you getting stress or having big problem together with your subject. If you can make studying a book
Cisco Voice over |P (CVoice) (Authorized Self-Study Guide) (2nd Edition) for being your habit, you can get
far more advantages, like add your own personal capable, increase your knowledge about many or al
subjects. It is possible to know everything if you like open up and read a publication Cisco Voice over |IP
(CVoice) (Authorized Self-Study Guide) (2nd Edition). Kinds of book are several. It means that, science
publication or encyclopedia or other folks. So , how do you think about this publication?

Aimee Simmons;

Why? Because this Cisco Voice over |P (CVoice) (Authorized Self-Study Guide) (2nd Edition) isan
unordinary book that the inside of the e-book waiting for you to snap the idea but latter it will zap you with
the secret that inside. Reading this book beside it was fantastic author who else write the book in such
amazing way makes the content within easier to understand, entertaining method but still convey the
meaning thoroughly. So, it is good for you because of not hesitating having this nowadays or you going to
regret it. This phenomenal book will give you alot of rewards than the other book get such as help
improving your expertise and your critical thinking means. So , still want to hesitate having that book? If |
had been you | will go to the book store hurriedly.

Irene Justice:

Are you kind of occupied person, only have 10 or maybe 15 minute in your day time to upgrading your mind
expertise or thinking skill even analytical thinking? Then you are having problem with the book when
compared with can satisfy your short space of timeto read it because thisall time you only find publication
that need more time to be go through. Cisco Voice over IP (CVoice) (Authorized Self-Study Guide) (2nd
Edition) can be your answer given it can be read by you who have those short extra time problems.

Keith Abell:

Many people spending their time frame by playing outside along with friends, fun activity having family or
just watching TV al day long. Y ou can have new activity to pay your whole day by reading through a book.
Ugh, do you think reading abook can definitely hard because you have to accept the book everywhere? It
okay you can have the e-book, having everywhere you want in your Cell phone. Like Cisco Voice over IP
(CVoice) (Authorized Self-Study Guide) (2nd Edition) which is finding the e-book version. So , try out this
book? Let's see.
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